By now many of you have received the following communication from a Travelport representative regarding the future of GlobalWare.  The Travel Solutions Manager positions which among other things provided support to GlobalWare accounts have been eliminated as of March 31, 2008.  There is one new position that will be providing GlobalWare support along with the helpdesk and Margaux Jones has accepted that position. 

We are posting this letter from Travelport on our website for your reference.  If you want to make comments we suggest you direct them to: kathy.fitzpatrick@travelport.com 

We are planning our annual Big League meeting to be held some time in October. and are currently researching sites and hotels.  We have been assured that Galileo staff will be participating in this meeting.  As soon as we have detailed information we will send it out to you.

Here's the communication from Travelport:

Given the importance of GlobalWare, Travelport is committed to investing in new development efforts to enhance the product offering. 
GlobalWare customers like you have told us what enhancements they wanted to see. Thanks to this input, we are excited to announce three phases of enhancements that will be forthcoming in the near future. Of course more details are to come, however, you can expect to see changes regarding deposits, checks, invoices and much more. 
As part of our commitment to improve efficiencies and enhance development of this product, we are streamlining our GlobalWare support. This change will enable us to provide a consistent high level of quality support. With this change, our Technical Sales Managers will no longer be included in the support function. 
Effective March 31, 2008, GlobalWare support channels will be as follows:
* ASK Galileo – Many of your questions can be answered quickly online via Ask Galileo. This easy to use web interface is updated regularly with answers to commonly asked questions and includes detailed troubleshooting information. Just go to http://www.galileo.com/360 and select the link for ASK Galileo
* Help Desk - Technical and format questions can be directed to the GlobalWare Help Desk at 
1-800-531-5100 between the hours of 0900 – 2000 ET Monday-Friday.
* Training - Classroom training and WebEx sessions can be accessed via Galileo Training Services within Galileo 360. 
* Special Requests - Requests for specialized training, consulting services and the escalation of issues already reported to the Help Desk should be directed to your Travelport Account Manager or Relationship Manager.
Thank you for your support of GlobalWare. We remain committed to ensuring access to a product that effectively meets your business needs. 

