


At a glance

 eNettis a leading provider of innovative, integrated payment solutions, tailored to
meet the specific needs of the travel industry

» Key proposition centered on:
» Lowering costs & reducing risk;
« Enhanced performance with better business intelligence
* Improved cash flow and revenue integrity
 We integrate & intermediate financial transactions to create value
— Any financial transaction between 2 business parties in the travel distribution chain

— Automated payments, settlement, reconciliation & reporting — align the physical and
financial supply chains

« We are GDS agnostic for all its product offerings
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A Modular Approach

Our broad range of modules can work independently or in unison

Accounting

eNett Application Suite
Tailored Reporting

Tiered Access
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Travel Agents | Airlines | Hotels | Car Hire | Tour Operators | Cruise Lines | Rail Lines

eNett paymentHub

Cards ACH AFP Merchant Services
Credit/Charge/Debit Domestic/International PayPal, POP, Mobile, etc UATP & MasterCard
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Introducing feeNett

The most convenient and cost-efficient
electronic method to manage your Service Fees




feeNett Key Benefits

» Detailed reporting - Web based real-time comprehensive reporting on all transactions enabling agents to;
— Auto-upload the latest information directly into back office and accounting systems and

— Enable quick and accurate response to customer inquiries (including charge back requests) or reprints of
service fee receipts

* Reduced Costs, Improved Margins - Lower merchant service fees than other leading offerings
* Faster settlement — possible 8 to 15 day improvement
* Branded solutions

— Can be “branded” and integrated with client web site pages/intranet sites
—  Full visibility possible for your corporate customer
* Reduced Charge Back Risk
— Detailed receipts produced when service fee is processed; can be saved, printed and/or e-mailed
— Enhanced transaction data on card statements to enable easy reconciliation for clients
— Online reporting for quickly reconciliation and inquiries responses
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feeNett compared to other products

feeNett OTHERS

- Settlement achieved 2 days after - Settled through normal weekly process
transaction which can take up to 17 days

- Enhanced data for all card types appearing - NO enhanced data possible
on customer’s statement explaining service

- Delivers automated invoicing for service fee | - Requires agent to create an invoice
transactions

- Can be integrated and fully automated - Manual interaction by OTA consultants
within OTA websites (XML interface)

- Full performance management reporting — - Limited manual reporting
drill down by date, fee type, customer,
consultant

- Same entry launches application on all GDS | - Different commands per GDS

- Allows “branding” of service fee - No branding

- Low MSF - High MSF
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feeNett Enhanced Data

we—==  Customer credit card statements

T Gold Cod . ;

L Siemens of Accourt contain enhanced data to assist your
' clients with reconciliation of charges

) e VILE Maieieile. 43 (L3-S

March25  ABC Hotel — Miami
Description: Hotel Visa Fee
BLUG Travel Management Inc
; e Transaction ID 8881234567890
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Configure Agency information

Icome John -Sample Agency Name

vardiett cardNett

railNett hotelNett

feeNett airNett carlett

Senvice Fee Rates

Fee Groups

Agency Information Fee Classification Fee Types

STEP ONE:

+ Upload your logo if you want this to appear on the TASF credid card receipts
# Setthe transaction limits for the single service fee(can not exceed 500§)

+ Setthe weekly service fee transaction limits

# |fFederal or State Tax is applicable select the Tax and specify the percentage
= Click MEXT to continue to the next step

eNett Customer 654887

Mo )
~
eNett International eNett - /3
Customer name \b

Inc. w
IATA: 02-654887-01

Integrator Id Galileo-USA UPLOAD LOGO

PCC P235
Currency: uso
Region USA

Transaction Limit: ?1'71300

Weekly Limit: ‘L'ilsm

TaxOne: [7] 2/ 1100% [GST |
2| 1400 % [State Tax |

Tax Two

Marchant Service Fee: 2 (& Customer Pays MSF (O Agency absorbs MSF

User Field1: 2| Information1 |

User Field2: Z|Infarmation2

User Field3: Z|Information3

User Field4: 2| Informationd |

eNett (S\\g)w Privacy Policy | Terms of Agreement | Contact Us ) eNett @

Copyright ® 2002 - 2010 eNett International Pty Ltd. A




feeNett Config — Service Fee Classification

Login feeNett airNett carlett raillett hotelNett rewardHett cardett Welcome John -Sample Agency Name

Agency Information Fee Classification Fee Types Service Fee Rates Fee Groups

STEP TWO:

Travel Agent Service Fees can be organised into various classes of fees and then within each classification, they can be further refined into fee types. A standard set of Fee
Types of each Fee Classifications have been predefined. These can be ammended, added to or deleted as required.

Fee Classification(s) Delete

a

Additional Charges
Air Charges
Car Charges

Hotel Charges

Other charges

Ooooag

[ ADD FEE CLASSIFICATION
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Service Fee Type pop up

* Clicking on the Fee Type shows this pop-up which lists all of the Service Fee Rates
associated with this Fee Classification/Type

 The description can be changed as required
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« A new approach to service fees driven by corporate and government account
requirements

— Full data detail around any fee transaction
e Superior return on capital

— Lower cost with low merchant service fee

— Faster settlement; at least 6 to 14 days improvement
 Enhanced customer service;

— Ability to display customer oriented information on card statements and reports
o 3 ways of accessing the application

— Point of Sale

— Script

— XML
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« Currently being tested in the market place with select agencies

— Includes Globalware agencies
— Across GDS

« Production roll out anticipated October 29t
XML, Sabre and Amadeus versions by year-end
« Additional prototype reviewers welcomed
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