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What to do when there is an error
When you encounter an error, take a screen shot (CTRL+PrtScn). If you cannot, write down the error message. Make you sure you note what was taking place in the database at the time it happened. Then, perform the following steps:
1. Check if the service is stopped. Can you 
re-start it?
2. Reboot the server. If:
· GWSRV Service did not start: Try starting it manually. 
· GWSRV did start: Try to log on to GlobalWare from your workstation. If you can, great. Send an email to help desk for input on your error, or simply file it until a later time. 
· Assertion errors: Google 
them! Most of them are on the Internet. It will give you an idea whether or not you need to open a ticket or simply restore from backup.
· Check Event Viewer: Are there other errors at the same time? All Event Viewer error numbers can be found at www.support.microsoft.com/kb/# (enter the ID number).
3. Call the Help Desk if needed.
Windows® 2003 Server backup
Be sure that when backing up a server with the GwSrv.exe utility you have installed GlobalWare as a stand-alone installation.
· Install GwSrv.exe as an Administrator or as a user with Admin rights. 
· If you encounter errors, check that your GWFUNCS.DLL is current (verify it is the same date/version of that on one of your workstations).

Backing up!
Here is a suggestion on what to/how to back up in a pinch
. (Copy and Paste)
You always want to back up the Gblware.db file from the \gblware\db location on your server. In a pinch, you can copy the database to a thumb drive
4. Stop the GlobalWare service.
5. Insert the thumb drive in the USB port.
6. Open Windows Explorer and navigate to \gblware\db\gblware.db. 
7. Right-click Gblware.db. Select Copy.

8. Locate the drive letter for thumb drive and Paste your DB on this drive.

Suggestions for online backup 
Online backup is easy and painless and free 
up to 2GB! 
Mozy: www.Mozy.com. Free storage up to 2GB, and free, easy-to-install downloadable software. 128-bit SSL encryption and private encryption keys. The user interface was designed for the non-technical users.

Carbonite: www.carbonite.com. A little more expensive, and not as easy to install, but highly secure and easy to use after it is set up. 

I-drive: www.idrive.com. Free up to 2GB. Also offers free downloadable software. 

Purging tips
Purge with small chunks of data. About 4 or 5 months before a recovery, start purging small chunks of data every week. Begin a purge on a Friday night, so it has time to run over the weekend. 
9. Start the purge with 1 week (of data?)
. If that goes quickly, increase that by 1 week at a time. 

10. Keep a record of the dates you are purging. 

11. Never stop a purge in progress!
12. Time it with your recovery in mind.

13. Turn off Anti-Virus while running a purge.

14. Turn off any automated process that might start up while running the purge. For example,
 
Remember!  Purging will not decrease the size of your database until after you do a recovery. 

Suggested plan for annual recovery
Pick a Friday 
during the slow season.
Set up a machine with adequate hardware and network access. 
15. Back up the database prior to the recovery.
16. Install GlobalWare on your recovery machine.

17. Stop the service.
18. Stop the Anti-Virus service.

19. Be sure any third-party backup program is not set to run.

20. After the backup completes, copy the production database to the recovery machine. 
21. 
22. 
23. Verify you have enough free space (Free space = 
up to 3 times the size of your database).


Tips and FYIs
.tmp files for GW printed reports
Did you know that when you print a report, GW creates a temporary (.tmp) file? This only happens when printing, not previewing a file
. There is a limit to the number of files allowed in the directory, so you have to manually remove the .tmp files. 

Two ways to remove the .tmp files:
· Run Disk Cleanup.
· Search for all .tmp files on your hard drives and delete them. 
Important!  Be sure your ‘look in’ 
is set to look at your local hard drives, e.g., C:\ or D:\.
To run Disk Cleanup:
1. Open Windows® Explorer and navigate to your local drive, e.g., C:\ or D:\.
2. Right-click on the drive and select Properties.
3. In the General tab, click Disk Cleanup.
To increase your speed on Windows® XP:
Log on to your machine with Administrator rights and enable the following feature
: 

24. Click the Start button and select Run. 
25. In the Run box, type the following command, with no spaces
:
Rundll32.exe,advapi32.dll,Process
IdleTasks 

26.  Click OK. 

More tips
If you have Windows® XP/SP2, then you can disable the writing option to USB drives. This feature is very useful if you have a virus in your computer and want to copy the files from a USB drive but don’t want to transfer the virus to the USB. 
To disable the USB writing option:
27. Click the Start button and select Run.
28. Enter Regedit in the Open field and click OK.
29. Locate HKEY_LOCAL_MACHINE\SYSTEM\
CurrentControlSet\Control.
30. In the right panel, right-click to create a new key with the name StorageDevicePolicies.
31. In the left side panel, select the StorageDevicePolicies key, and right-click to create a new DWORD value with the label WriteProtect. Set its value to 1.
32. To re-enable USB writing, set the values to 0.
Notes
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Quick Reference 

GlobalWareTM Support

 Support Contacts
1-800-531-5100
Online Help

Don’t forget the GlobalWare help file. It is up to date and already loaded on your system!
www.Galileo.com/360 and select the ASK Galileo link
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�Technically this is slang. Assume all of the audience knows that this means to perform an Internet search?


�"In a pinch" is colloquial. If this audience includes non-native speaking members, use "quickly" or something that's not slang.


�Lefover question of Leif's?


�Missing text?


�Assume audience is all US? Friday isn't the beginning of the "weekend" in some places....


�I bumped up the order of this step, it didn't make any sense to stop the anti-virus AFTER the backup completed.


�Is this part of the requirements for the recovery to begin, or the amount of free space that should be available AFTER the backup?


�Original text unclear. Not sure if I edited it accurately....


�Assume audience knows what "look in" is....


�What is the name of this feature? We don't actually tell them the name of the feature, just the command.


�Tried to avoid cramming the command onto one line, so added "no spaces" for anyone tempted to hit the return key before Tasks.


�Leif, I picked bold, but switched the font to Courier New to represent typed data.





