GlobalWaresm 5.10 General Release Notes

This document includes the following information:

Installing the release

Enhancements in 5.10

Items corrected in 5.10

Changes to the database structure

Check format updates

Installing the Release

Installation instructions are included on the GlobalWare CD installation files.  

You are:	Use this document:

Single or multi-user upgrading from 5.00	Upgrade.doc

Single-user installing for the 1st time	Single-User_New_Install.doc

Multi-user installing for the 1st time	Multi-User_New_Install.doc

The instructions are Microsoft Word documents.  If you do not have Microsoft Word, you can use the Word Viewer to view the documents.  To install the Word Viewer, select Install Wordview97 on the “Install Products” menu.

Notes:  

If you are upgrading to version 5.10, you must currently be on version 5.00.  You cannot upgrade directly from previous versions of GlobalWare.

The upgrade is a simple procedure (there are no server updates for multi-user GlobalWare).  We would be happy, however, to provide assistance with your installation.  If you would like assistance, please contact the GlobalWare Help Desk at 1-800-531-5100 to schedule a specific time. Please also note that with the release of 5.10, we will only support GlobalWare version 5.00 and higher. 

5.10 Enhancements

GlobalWare 5.10 includes the following enhancements.

Invoices�The traveler name field now holds up to 60 characters.

The Itinerary field now holds up to 40 characters.

You can print multiple invoices from the Invoice Browse window.

Now stores the signed-in employee in the Change Agent field for manually entered invoices.

Changes on the REN dialog that affect Invoice fields are now included in the Change Log.

You can press Enter after typing a PNR Locator to retrieve an invoice (also bypassing the date range warning).

Fare Saved and Lost Savings have been added to the Optional Field list.���Apollo Interface�Now calculates and stores the daily rate for car bookings with a weekly rate (WK or WY).��Worldspan Interface�Now processes Level 19 TAIRs.��All Interfaces�Now store more data in Traveler, Itinerary, Account ID Name, Account Id address fields, and Group Passenger Traveler and Address fields.

Now store the operating carrier on segments.��Account Id�The name and address fields now hold more characters.��Bank Deposit�Now has the option to include refunds in Get Agency Plastic.

Receipts in the deposit list scroll off as you enter them.��Adjust Accounts�You have the option to create a new GL control when you enter adjustments on a date that already has adjustments.

You can now have Adjust Accounts and GL Query open together on one workstation.

You can specify a location group for the branch criterion.��Checks�Now prints more characters for the Payee name.  See “Check Format Updates” below for more information.��Write Checks�Now has the option to automatically generate check numbers starting with E (for EFT) and A (for ACH). ��See Cash Balance�Now has an option to show standard/EFT/ACH check subtotals.��GL Query�You can use a wildcard (*) in the Check Number criterion.��Tracking Review�Has a non-commissionable status option.  When entered, this will change the booked commission amount to zero and set the commission received date to the specified received date.

Has an option to refresh the browse window (Find Again) after you enter an invoice item.��Travel Payables Report�You can specify the customer type on the standard payables report.��Payment Status Report�You can specify a location group for the branch criterion.��General Ledger Report�You can specify a location group for the branch criterion.��Commission Reconciliation�Now includes an option to select the fields to match on.

Now includes an option to select which booked fields to update with paid data.

Now handles Alamo confirmation numbers whether padded with zeroes or not.

Handles the traveler in Dollar payments, which is now sent in First Last format.��IAR Reconciliation�Now has the option to create credit/debit memos from the BOS file.

Creating refunds from the BOS file is now optional.

Now generates the Itinerary field for partial refunds from the refunded segments.��Import Invoices�Has an option to error if the item is in a closed accounting period.��Group Passenger�The traveler name and address fields now hold more characters.��Purge�Can be run from the command line (so that it can be run as a scheduled task).��Backup�You can now run server backup (gwsrvbkp.exe) with parameters from the command line (instead of reading them from the registry).���Items Corrected in 5.10

The following items were corrected in 5.10. 

Apollo Interface�If the PNR had different fares per passenger, the segment fares for the last passenger were stored for all passengers.��Worldspan Interface�Stored *CHD in the traveler name field.

Did not separate /AA2 (2nd address line for TVL segments) into city/state/zip.��Invoices�The change date and agent were copied into the new item if you cloned an item.��GL Query�Reverse/Clone JE displayed a missing right quote error if the GL comment contained an apostrophe.��Preferred Provider Report�On the report with YTD, the last cents digit was cut off on very large totals, and the current period count did not handle 5-digit numbers.��Import Invoices�Created a temp cash receipt for cash invoices when the paid in full option was checked.��Database Structure Changes

The following changes have been made to the GlobalWare database structure:

Table�Change��Invoice�The Traveler column is now 60 characters��Segments�New columns:  OpAirline, OpAirlineName��AccountID�The Name, Address1, Address2, Address3, and City fields are now 60 characters.  The State and Zip fields are now 30 characters.��GroupPassenger�The Traveler column is now 60 characters. The Addr1, Addr2, and City fields are now 60 characters.  The State and Zip fields are now 30 characters.��CCRTransaction�The Traveler column is now 60 characters��BosLtt�New column:  TransCode (possible values DM, RC, CM, AD)��See Print Database Structure on the GlobalWare system menu for more information about these tables and columns.

If you have linked these tables in Microsoft Access, you may need to relink the tables to access the new fields and data in longer fields.  

�Check Format Updates

Note the following about check format changes made to accommodate printing more characters for Payee Name.  

No changes were made to the main check field positions.  Review the main check format carefully if you want to use longer payee names.  You might need to move the Date on Check field by changing the X position. For example, the default X position is 5.45 and you might need to move it over 1/2 inch by changing it to 5.95.

No changes were made to your current stub field positions, but the default positions have been changed.  If you are currently using the default positions, you can use Restore Defaults to change the positions of stub fields to accommodate the longer Payee Name.  The following lists the previous and new default positions that have been changed.  All have been moved to the left 3 inches.

Check Field �Old X position�New X position��Number on 1st stub� 3.50 � .50��Number on 2nd stub� 3.50 � .50��Date on 1st stub� 4.75 � 1.75��Date on 2nd stub� 4.75 � 1.75��Payee on 1st stub� 5.25 � 2.25��Payee on 2nd stub� 5.25 � 2.25��Use Check Format in System, Preferences if you need to make any changes to the check format.
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