
Tuesday, September 20th.

Room 

1:00pm-5:00pm Frisco/Burlington AAA Clubs Meeting 

5:30pm-7:30pm Grand Hall Registration and Social Hour

Wednesday, September 21st.

7:00am-8:00am Frisco/Burlington Registration 

7:00am-8:00am Gothic Corridor Breakfast 

  8:00am Frisco/Burlington Introductions and Meeting Roadmap 

  8:15am Travelport - Ron Cole , Cathy Cannon and Beth Hawthorn

  8:45am What's new in GlobalWare 5.2 -  Jules Simon

10:50am Break

11:00am Frisco/Burlington Agency Technology - Lee Brubaker

11:20am COMMTRAK - Roger Miersch

11:40am e-Nett - Darryl Jang

12:00pm Grand Hall Lunch 

  1:30pm Frisco/Burlington Shopping Spree Results - Travelport Staff 

  3:15pm Break

  3:30pm Frisco/Burlington Travelport CCO - Kurt Ekert and Travelport VP Sales - Scott Hyden

  4:30pm Information on the Special Evening Event.   Ending day wrap up.

Thursday, September 22nd.

7:30am-8:30am Gothic Corridor Breakfast

  8:30am Frisco/Burlington Instructions for Dugout - Room Assignments.

  9:00am Dugout - Sessions Round 1

10:00am Dugout - Sessions Round 2

11:00am Break

11:10am Frisco/Burlington Airline ancillary fees and how to record them in GW

12:00pm Frisco/Burlington CTS Systems - Mark Lewington, Tricia Hanson and Jim Merkel

12:30pm Gothic Corridor Lunch - Sponsored by CTS Systems

  2:00pm Dugout - Sessions Round 3

  3:00pm Dugout - Sessions Round 4

  4:00pm Break

  4:15pm Frisco/Burlington Highlights of Dugout Sessions and End of Day Wrap-Up

Friday, September 23rd.

7:30am-8:30am Gothic Corridor Breakfast

  8:30am Frisco/Burlington Scott Hemphill with the Latest and Greatest Developments

10:00am Break

10:10am Frisco/Burlington Data Base Clean-up - April Sigmon

11:15am Q & A with Travelport.

12:00pm Box lunch to go.

****Special Evening Event sponsored by Travelport****

GlobalWare Big League 2011

Room assignments 

will be announced.

Room assignments 

will be announced.


