Big League Meeting

2009 Portland

Tuesday October 13th 


1pm - 5:00pm 
AAA Clubs meeting – Fireside Room
5:30 - 7:30pm
Early Registration – Queen Marie Ballroom foyer
5:30 - 7:30pm
Get Acquainted Social Hour – Arcadian Room/ Multnomah Wine Cellar                              


Wednesday October 14th   
6:30am

Breakfast – Arcadian Garden
7:30am

Register - Queen Marie Ballroom Foyer
8:30am    
Introductions and Meeting Roadmap – Queen Marie Ballroom (all day)
8:45am 
Travelport Presentation – Ron Cole, Vice President Customer Relations, North America
10:15am   
Break 

10:30am  
Shopping Spree and What's New in GlobalWare - Rebecca Pyle

11:45am
Airline CC Transaction Fees and What You Can Do - Shawn Kamal

 
12:00pm
Lunch – Gevurtz Mezzanine
1:00pm 
Using Access for Reports in GlobalWare
- Rebecca Pyle





2:00pm

Break

2:15pm

Using Access/SQL for Reports in GlobalWare - continued.



3:30pm 
End of Day Wrap Up - Announcements













               *Special Evening Event sponsored by Travelport*    

Thursday October 15th   

***VooDoo Surprise Day***

6:30am  
Breakfast – Arcadian Garden                                                                                                      
8:30am

ARC Memo Manager – Jennifer Briede, Product Manager, ARC – Fireside Room
9:45am 
Dugout Sessions Round 1                    

11:00am 
Dugout Sessions Round 2                    
Room assignments at registration   
12:30pm 
Lunch - Gevurtz Mezzanine
                                                   

1:30pm  
Dugout Sessions Round 3                      Special refreshment breaks between  

2:45pm  
Dugout Sessions Round 4                        Sessions 1&2 and 3&4
4:00pm   
Highlights of Dugout Sessions – Fireside Room
**special note: Dugout sessions have been scheduled on one day to better maximize room use at the hotel


Friday October 16th 
7:00am 
Breakfast – Arcadian Room
9:00am

Shopping Spree results - Rebecca Pyle – Fireside Room
10:00am
Scott Hemphill with the Latest and Greatest Developments

12n

Box lunch to go


                                                               

Dugout Sessions:


Honey I Shrunk the Accounting Dept. - Paul Henry


The Incredible Shrinking Travel Agency – Cherie Cloninger


Using Access in the Real World - Cherie Cloninger


CC Reconciliation and ARC Memo Manager - Kathy Nolan and Jennifer Briede


Universal Desktop and Scripting Issues - Richard Bryant


Update on PCI Compliance/Security Issues/Web Usage Monitoring – Erin Benedictson


Get Answers from the GlobalWare Help Desk - Jacquie Higgins/Julie Simon


How to Manage Your GlobalWare Database – Margaux Jones/Rebecca Pyle 


Online with Twitter, Facebook, YouTube – Share your experiences

















