2008 Jacksonville Beach Big League Meeting

"Challenges of Change"

Tuesday October 14th 


12n - 5:00pm 
AAA meeting
5:00 - 7:00pm
Early Registration and Get Acquainted Social Hour                                


Wednesday October 15th

7:30am

Register/Continental Breakfast  

8:30am    
Introductions and Meeting Roadmap 

8:45am 
Where in the World is GlobalWare and How Much Will it Cost?

10:15am   
Break 

10:30am  
Shopping Spree and What's New in GlobalWare - Rebecca Pyle
12:00pm
Lunch

1:15pm 

Dugout Sessions Round 1 (room assignments at registration)






2:30pm    
PCI Compliance and how it affects travel agencies

3:30pm 

Best Practices to make life easy  

4:40pm 

End of Day












           ***Special Evening Event sponsored by Travelport*** 





Thursday October 16th                                                                                                              
                                                                                                                                                       
8:00am  
Continental Breakfast                                                                                                       
8:30am

How to Have a Healthy Database                                                                                        
9:45am 

Dugout session Round 2  (room assignments at registration)

10:45am
Break
                                                                                                                                                                                                                                                                                                                                            

11:00am  
Colleague Panel on Innovative New Products                                                                                           

12:00pm 
Lunch


1:00pm  
Dugout session Round 3  (room assignments at registration)

2:00pm  
Dugout session Round 4 (room assignments at registration)

3:00pm   
Round up of Dugout Sessions

3:30pm

Shopping Spree results - Rebecca Pyle

Friday October 17th 

8:00am 

Continental Breakfastr
9:00am - 12n
Scott Hemphill/Front Room/Back Room Latest and Greatest Developments




Prize drawing and Box lunch to go


Dugout Sessions:


Advance Financial Accounting


Reporting with Excel, Access 


ARC Memo Manager/ CC fees 


Group Tracking 


Commission tracking tips


Agent Desktop and scripting issues 











